
CPP30321 
CERTIFICATE III IN CLEANING OPERATIONS

The Certificate III in Cleaning Operations 
is designed to equip you with the skills 
and knowledge needed to succeed 
in a range of roles in commercial and 
residential cleaning settings, including 
hospitals, schools and hotels.

 Carpet & Floor Cleaner
 Housekeeper
 Cleaner
 Cleaning Supervisor
 Window Cleaner
 Janitor

JOB OPPORTUNITIES 

Interactive 
online 
eLearning

Full  
trainer 
support

This course is designed to be accessible, flexible and to support 
your individual learning style. It includes a combination of:

COST

Monthly  
virtual  
workshops

How would  
getting qualified 
make them feel?

Semester 1 $495

Semester 2 $495

Traineeship $2,995

Duration 12 months

https://www.qualify.edu.au/


CORE UNITS 
BSBOPS201 Work effectively in business 
environments
BSBOPS304 Deliver and monitor a service to 
customers
BSBWHS211 Contribute to the health and 
safety of self and others
CPPCLO3100 Maintain cleaning storage areas*
BSBWHS332X Apply infection prevention and 
control procedures to own work activities*

ELECTIVE UNITS 
CPPCLO3103 Clean and maintain amenities*
CPPCLO3104 Clean high-touch surfaces*
CPPCLO3105 Clean glass surfaces*
CPPCLO3111 Clean rooms, furniture and fittings*
BSBSUS211 Participate in sustainable work 
practices
CPPCLO3113 Clean food-handling areas and 
equipment*
HLTINFCOV001 Comply with infection 
prevention and control policies and procedures*
BSBXTW301 Work in a team
BSBPEF201 Support personal wellbeing 
in the workplace

Access to a computer and the internet
Basic to intermediate computer literacy
Complete a language, literacy and numeracy test
The ability to communicate and follow instructions verbally or written in English
Obtain a unique student identifier (USI), for more information go to www.usi.gov.au

ENTRY REQUIREMENTS 
Students will also need 
the following to complete 
this course successfully:

Feel the difference  1800 365 599    www.qualify.edu.au    TOID 41114

CLICK HERETo find out more or to register your interest 
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*Participation in work placement is a
compulsory requirement of these units.
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